UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG NAM GIA NGHIA Doc 1ap - Tu do - Hanh phuc
$0: 54 /KH-UBND Nam Gia Nghia, ngay26thang 8 nam 2025
KE HOACH

Tuyén truyén, hd tre ngudi dan thwe hién thi tuc hanh chinh
truc tuyén tai noi cu tra

Nham nang cao chat lugng phuc vu nguoi dan tét hon dong thoi dam bao
dat cac chi tiéu vé dich vu cong truc tuyén, cac chi sb hai 1ong va céc chi tiéu vé
cai cach hanh chinh trén dia ban ndm 2025 theo K€ hoach s6 14/KH-UBND
ngay 31/7/2025, cia Uy ban nhan dan phuong Nam Gia Nghia vé Cai cach hanh
chinh phudng Nam Gia Nghia 6 thang cudi nam 2025. Uy ban nhan dan phuong
ban hanh K& hoach tuyén truyén, hd trg ngudi dan thyuc hién thu tuc hanh chinh
tryc tuyén tai noi cu tra, nhu sau:

|. MUC PiCH, YEU CAU
1. Muc dich

- H6 tro hiéu qua nguoi dan, doanh nghié€p, dac bi¢t la nhom doi tuong
yeu thé, nguoi cao tudi, nguoi khong cod dicu kién ti€p can cong nghé thong tin
trong vi¢c thyc hién thu tuc hanh chinh tryc tuyén tai noi cu tra.

- Phat huy cao nhat tinh than trach nhiém, tinh chu dong va sy sang tao
cua doi ngii can bd, cong chire, vién chc.

2. Yéu cau

- B6 tri toi thiéu 01 diém hd trg nguoi dan thuc hién thu tuc hanh chinh
tryc tuyén ngoai gid hanh chinh, dap img nhu cau thyc té cua nguoi dan tai dia
phuong.

- Lva chon dia diém phu hop, thuén tién cho nguoi dan tiép can; bo tri
luc lwong can bd, cong chire truc tiép huéng dan, hd trg thao téc trén moi truong
s6.

- Cong khai s6 dién thoai, dia chi hd trg cua tinh nguyén vién trén Trang
thong tin dién tir ciia phuong va cac trang mang xa hoi, nhom zalo cia co quan,
don vi, t6 dan pho dé ngudi dan cé thé lién hé khi ¢6 nhu cau can ho tro.

- Viéc t6 chire trién khai phai bao dam cong khai, minh bach, sat voi nhu
cau thuc tién tung khu dan cu, dong thoi thong bao rong rai té1 Nhan dan qua
cac phuong ti¢n thong tin dai chung, loa truyén thanh co s& va cac hinh thic phu
hop khac.

Il. NOI DUNG

1.Théi gian hd trg: Can bo, cong chirc, vién chirc, doan thanh nién,
dang ky tham gia lam tinh nguyén vién ho trg nguoi dan ngoai gido hanh chinh,
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vao Thir 7, Chu nhat thyc hién céc thu tuc hanh chinh truc tuyén, truc ti€p tai
noi cu tra cua can by, cong chuc, vién chic, thong qua viéc hudng dan, ho trg
nguoi dan la hang xdm, ngudi quen trong cong dong dan cu.

2. Pia diém ho trg: Tinh nguyén vién ho trg tai nha ctia nguoi dan, tai
noi ¢ cua tinh nguyén vién, tai nha van héa céac thon.

3. H5 trg tur xa qua hinh thirc tryc tuyén nhu: Dién thoai, Zalo, mang xa
héi hodc nén tang s6 khac (dic biét ngoai gio hanh chinh), theo hinh thirc hoi -
dap, hudng dan timg budc, xir 1y tinh hudng thuc té.

4. Viéc tham gia cua can bo, cong chirc, vién chirc hoan toan trén tinh
than ty nguyén, khuyén khich mdi c4 nhan phat huy kién thiric chuyén mén, k¥
ning thuc tién va diéu kién ca nhan dé hd tro nguoi dan mot cach linh hoat, phu
hop, hi¢u qua.

5. Phdi hop chit ché voi luc luong Cong an trong hd trg nguoi dan thuc
hién dinh danh dién tir mtc d6 2, nhét 1a voi cac ddi tuong yéu thé, ngudi cao
tuoi,  nguoi khong co diéu kién tiép can cong nghé thong tin. Tang cudng tuyén
truyén, hudng dan nguoi dan sir dung tai khoan dinh danh dién tir trong qua
trinh giai quyét thu tuc hanh chinh trén mdi trudng sb.

6. Ho tro nguoi dan gui hé so qua Dich vu cong truc tuyén ¢ moi linh
vue, dic biét 1a hd tro nhom ddi tuong yéu thé, nguoi cao tudi & linh vuc bao trg
xa hoi: Thu tuc thuc hién, diéu chinh, théi huong tro cap huu tri xa hoi; tro cap
ddi véi nguoi khuyét tat; don than nu6i con nho thudgc hd ngheo, hd can ngheo.

I11. TO CHUC THU'C HIEN
1. Trung tam Phuc vu hanh chinh c6ng phwong

- Chu tri, diéu phdi va huéng dan cic co quan, don vi ding ky tinh
nguyén vién tham gia (dam bao 100% céc co quan, don vi thugc UBND phuong
c6 nguoi dang ky lam tinh nguyén vién) trong viéc trién khai K& hoach nay.

- Phéi hop véi cac co quan, don vi va cac T6 dan phd trén dia ban
phuong trong cong tac tuyén truyén, dam bao ndi dung phu hop véi ting doi
tuong.

- T6 chirc hodc 16ng ghép cac budi hudng dan tryc tiép, tap huan cho céac
tinh nguyén vién vé h trg ngudi dan sir dung dich vu cong truc tuyén.

- B6 tri dia diém, nhan luc hd tro nguoi ‘dan thuc, hién thu tuc hanh chinh
truc tuyén ngoai gio hanh chinh, dap img nhu cau thyc té€ tai dia phuong.

, - Xay dung, trién khai cac chién dich truyén thong, theo doi hi€u qua, dé
xuat kip thoi cac giai phap nang cao hiéu qua, nhan rong mé hinh phu hop va
tong hop bao cdo Chu tich UBND phuong theo quy dinh.

2. Cac Phong Kinh té, Ha tang va P6 Thi; Vin héa - Xa hdi phwong
- Phéi _hop vo6i Trung tdm Phyc vu hanh chinh cong phuong xay dung
ndi dung truyén thong phu hop véi cac nén tang sd.
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- Dam bao an toan thong tin, bao mat thong tin trong qua trinh tuyén
truyén va thyc hién dich vu cong truc tuyén.

- Phéi hop voi Trung tam Phuc vy hanh chinh cong phudng xay dung
nodi dung thong tin, tuyén truyén phu hop voéi linh vuc quan ly.

- Cung cép thong tin chi tiét vé cac dich vu cong truc tuyén thudc pham
vi quan ly cua don vi, bao gdm quy trinh, thu tuc, biéu mau, hudéng dan stir dung.

- T6 chirc tdp huan cho can bo, cong chic cua don vi dé nang cao k¥
nang hd tro nguoi dan sir dung dich vu cong truc tuyén.

- B4o céo dinh ky vé tinh hinh trlen khai cong tac truyén thong trong
pham vi quan ly cua don vi (bao cao guri vé Trung tdm Phuc vu hanh chinh cong
phuong dé tong hop).

3. Trung tdm Vin hoa - Thé thao phuwong

- Xéy dung chuyén trang, chuyén muc vé dich vy cong truc tuyén, Dé an
06 trén cac nén tang truyén thong. Tich cuc tuyén truyén vé y nghia, ndi dung
Phong trao; gioi thi€u cdc md hinh hay, cach lam hiéu qua, guong cén b, cong
chtrc, vién chure, luc luong vii trang tich cuc hudng ting phong trao.

- Phéi hop véi phong Vian hoa - xa hoi phudng trién khai cac ndi dung
tuyén truyén trén Trang thong tin dién tir, Pai truyén thanh phuong, fanpage, cac
nhom Zalo...

- Tang cuodng cac hinh thétc truyén thong sang tao: phéng su, video
hudng dan, talkshow, livestream twong tac voi nguoi dan.

- bam bao thong tin truyén tai chinh xac, kip thoi, dé tiép can véi moi
doi tugng.

4. Cong an phwong

- Phéi hop thong tin, tuyén truyén vé céac dich vu cong truc tuyén do Bo
Cong an cung cap (cap can cudc cong dan, dang ky xe, quan 1y cu tri, phong
chay chira chay...), Dé an 06 cuia Chinh phu.

- Pam bao an toan thong tin, an ninh mang trong qua trinh tuyén truyén
va thuc hién dich vu cong truc tuyén.

- Phéi hop véi cac don vi lién quan kiém tra, phét hién, xir 1y theo tham
quyén céac hanh vi vi pham phép luét trong hoat dong giao dich dién tir.

5. Pé nghi Uy ban MTTQ Viét Nam, cac to chirc chinh tri phuong

- Phéi hop véi UBND phuong dé tuyén truyén vé dich vu cong truc
tuyén trong cong dong.

- T6 chire cac hoat dong hd tro, hudng dan nguoi dan tiép can va su
dung dich vu cong truc tuyén, dac bi€t 1a nhom yéu thé (nguoi cao tudi, nguoi
khuyét tat, dan cu xa trung tam phuong).

- Trién khai cac chuong trinh tdp huan cho hoi vién, doan vién vé cach



st dung dich vy cong truc tuyén.
6. T6 truwéng cac T6 dan phd dia ban phuong

Phéi hop t6 chtrc phd bién, tuyén truyén day du, kip thoi vé cong tac cai
cach hanh chinh, nhit 1a viéc trién khai ding ky tham gia hd trg ngudi dan thuc
hién thu tuc hanh chinh truc tuyén ngoai gio hanh chinh dén cac ting 16p nhan
dan. Dong thoi, phéi hop bd tri diém hd tro ngudi dan thuc hién tha tuc hanh
chinh truc tuyén ngoai gid hanh chinh tai nha van hoa hodc khu dong dan cu
trén dia ban phuong.

Trén day 1a ké hoach phat dong Phong trao hd trg ngudi dan thuc hién
TTHC truc tuyén tai noi cu tra trén dia ban phudng. Yéu cau cic co quan, don
vi to chure thue hién Ké hoach nay. Trong qua trinh thuc hién, néu c6 khé khan,
vuéng méc, kip thoi bao cao Chu tich UBND phuong (qua Trung tdm Phuc vu
hanh chinh cng phuong) dé xem xét, giai quyét theo quy dinh./.

Noi nhin: KT. CHU TICH

- TT Pang uy phuong (b/c) y -,
- CT, céc PCT UBND phudng; PHO CHU TICH
- Céc co quan, don vi nhu phan III;

- Luu: VT, HCC (q)

Lé Van Thinh
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